TERMS& CONDITIONS

Welcome to our online store! Monkey Knuts® and its associates prdwitenierchandise to
you subject to the following conditions. If you visit or shop within thebsite, you accept these
conditions. Please read them carefully.

PRIVACY POLICY

At Monkey Knuts® we view the protection of our users' privacy asrg important community
principle; therefore, we do not sell or rent your personal infoonaid third parties for any
purposes. Please review our entire Privacy Policy, which also goyeunwisit to our website,
to entirely understand our practices.

COPYRIGHT

All content included on this site, such as text, graphics, logos, batiog, images, audio clips,
digital downloads, data compilations and software, is the properiookey Knuts® or its

content suppliers and protected by international copyright laws. din@ilation of all content

on this site is the exclusive property of Monkey Knuts®, with copyragithorship for this

collection by Monkey Knuts®, and protected by international copyright laws.

TRADEMARKS

Monkey Knuts® trademarks and trade dress may not be used in connethi@amyvproduct or
service that is not Monkey Knuts®, in any manner that is likelgaose confusion among
customers, or in any manner that disparages or discredits MonkeyeKilt®ther trademarks
not owned by Monkey Knuts® or its subsidiaries that appear on thigrsitbe property of their
respective owners, who may or may not be affiliated with, conettte or sponsored by
Monkey Knuts® or its subsidiaries.

LICENSE AND SITE ACCESS

Monkey Knuts® grants you a limited license to access and makeraguse of this site and not
to download (other than page caching) or modify it, or any portion, @xdept with express
written consent of Monkey Knuts®. This license does not include ankeresaommercial use
of this site or its contents: any collection and use of any prddtiogs, descriptions, or prices:
any derivative use of this site or its contents: any downloading or coplyaggount information
for the benefit of another merchant: or any use of data mirobgts, or similar data gathering
and extraction tools. This site or any portion of this site matybe reproduced, duplicated,
copied, sold, resold or otherwise exploited for any commercial purpdiseutvexpress written
consent of Monkey Knuts®. You may not frame or utilize framing techsiqoaesnclose any
trademark, logo, or other proprietary information (including images, page layout, or form)
of Monkey Knuts® and our associates without express written conseatmdy not use any
meta tags or any other "hidden text" utilizing Monkey Knuts® namgademarks without the
express written consent of Monkey Knuts®. Any unauthorized use teemitieg permission or
license granted by Monkey Knuts®. You are granted a limited, revocable, andlusne right
to create a hyperlink to the home page of Monkey Knuts® so long diskhdoes not portray
Monkey Knuts®, its associates, or their products or services ats@, imisleading, derogatory,
or otherwise offensive matter. You may not use any Monkey Knutg® do other proprietary
graphic or trademark as part of the link without express written permission.



ELECTRONIC COMMUNICATIONS

When you visit Monkey Knuts® or send e-mails to us, you are commugcatith us
electronically. You consent to receive communications from us refecally. We will
communicate with you by e-mail or by posting notices on this. &ftau agree that all
agreements, notices, disclosures and other communications that we pooxadeelectronically
satisfy any legal requirement that such communications be tmgvrivou may unsubscribe at
any time to our emails.

REVIEWS, COMMENTS, EMAILS, AND OTHER CONTENT

Visitors may post reviews, comments, and other content. and submitsBaggge ideas,
comments, questions, or other information, so long as the content idlegal, iobscene,
threatening, defamatory, invasive of privacy, infringing of ietdllal property rights, or
otherwise injurious to third parties or objectionable and does not congistcontain software
viruses, political campaigning, commercial solicitation, chaitelgt mass mailings, or any form
of "spam.” You may not use a false e-mail address, impersamgtegperson or entity, or
otherwise mislead as to the origin of a card or other content. Mdfkets® reserves the right
(but not the obligation) to remove or edit such content, but does not regweaidyv posted
content. If you do post content or submit material, and unless we mditarwise, you grant
Monkey Knuts® and its associates a nonexclusive, royalty-free,tpatperevocable, and fully
sub-licensable right to use, reproduce, modify, adapt, publish, trarskeaée derivative works
from, distribute, and display such content throughout the world imeya. You grant Monkey
Knuts® and its associates and sub-licensees the right to use tlee tinaimyou submit in
connection with such content, if they choose. You represent and warrangothaiwn or
otherwise control all of the rights to the content that you postithieatontent is accurate: that
use of the content you supply does not violate this policy and willaustecinjury to any person
or entity: and that you will indemnify Monkey Knuts® or its assasdbr all claims resulting
from content you supply. Monkey Knuts® has the right but not the obligation to monitor and edit
or remove any activity or content. Monkey Knuts® takes no responsihitity assumes no
liability for any content posted by you or any third party.

MISCELLANEOUS

Your use of this site shall be governed in all respects byathe of the state of California,
U.S.A., without regard to choice of law provisions, and not by the 1980 CoRvention on
contracts for the international sale of goods. You agree thatlictibn over and venue in any
legal proceeding directly or indirectly arising out of or tiekg to this site (including but not
limited to the purchase of Monkey Knuts® products) shall be in the stafederal courts
located in San Diego County, California. Any cause of action omciamu may have with
respect to the site (including but not limited to the purchadédarkey Knuts® products) must
be commenced within one (1) year after the claim or causetiohaarises. Monkey Knuts®
failure to insist upon or enforce strict performance of any pravisf these terms and conditions
shall not be construed as a waiver of any provision or right. Neitigecourse of conduct
between the parties nor trade practice shall act to modifyoanhese terms and conditions.
Monkey Knuts® may assign its rights and duties under this Agreeimemy party at any time
without notice to you.



DISCLAIMER OF WARRANTIESAND LIMITATION OF LIABILITY

THIS SITE IS PROVIDED BY MONKEY KNUTS® ON AN "AS I[S"AND "AS

AVAILABLE" BASIS. MONKEY KNUTS® MAKES NO REPRESENTAIONS OR
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THOPERATION OF
THIS SITE OR THE INFORMATION, CONTENT, MATERIALS, ORPRODUCTS
INCLUDED ON THIS SITE. YOU EXPRESSLY AGREE THAT YOURSE OF THIS SITE
IS AT YOUR SOLE RISK. TO THE FULL EXTENT PERMISSIBLBY APPLICABLE

LAW, MONKEY KNUTS® DISCLAIMS ALL WARRANTIES, EXPRESSOR IMPLIED,

INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOS. MONKEY

KNUTS® DOES NOT WARRANT THAT THIS SITE, ITS SERVERS,ROE-MAIL SENT
FROM MONKEY KNUTS® ARE FREE OF VIRUSES OR OTHER HARNML

COMPONENTS. MONKEY KNUTS® WILL NOT BE LIABLE FOR ANYDAMAGES OF
ANY KIND ARISING FROM THE USE OF THIS SITE, INCLUDI&, BUT NOT LIMITED

TO DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, AND CONSEQUNRTIAL DAMAGES.

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPUED WARRANTIES
OR THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. # THESE LAWS
APPLY TO YOU, SOME OR ALL OF THE ABOVE DISCLAIMERS, XCLUSIONS, OR
LIMITATIONS MAY NOT APPLY TO YOU, AND YOU MIGHT HAVE ADDITIONAL

RIGHTS.

CONDUCT

You are solely responsible for the contents of your actions throughwetsite and affiliate
websites such as Facebook, Twitter, etc. You must ensure thatgmicipation in the selling or
buying of items does not violate any applicable laws or reguktiBy this we mean that you
must verify that you are entitled to sell or buy the relevimh iand that you are not prohibited
from doing so by any law or regulation. You must not transmit tiirdbe service any unlawful,
harassing, libelous, abusive, threatening, harmful, vulgar, obscen&éeywise objectionable
material. You must also not transmit any material that eagasrconduct that could constitute a
criminal offense, give rise to civil liability or otherwise violate applicable law or regulation.

APPLICABLE LAW

By visiting Monkey Knuts®, you agree that the laws of the sté@alifornia, United States of
America, without regard to principles of conflict of laws, wilvgrn these Conditions of Use
and any dispute of any sort that might arise between you and Monkey Knuts@ssatiates. It
is the purchasers’ responsibility to know their state and laea pertaining to any merchandise
purchased from Monkey Knuts®. Compliance to local, state, federal andaitn@al laws
and/or statutes is the absolute responsibility of the purchasee &ams listed on this website
may be illegal in your area for possession by those under 18oigesponsibility to verify all
local laws concerning the ownership, use and possession of any itiis aebsite. By placing
an order, you agree that you are of legal age, that you have readrms & Conditions, and
that you take full responsibility for obeying all federal, statel local laws, restrictions, and
regulations. Purchase of merchandise from Monkey Knuts® impfjesement to the above
statements by purchaser and affirms you are under no legal disability.



SITE POLICIES, MODIFICATION, AND SEVERABILITY

Please review our other policies, such as our Privacy Policy atinReolicy, posted on this
site. These policies also govern your visit to Monkey Knuts®. Wevwedée right to make
changes to our site, policies, and these Terms & Conditions atirapy If any of these
Conditions shall be deemed invalid, void, or for any reason unenforceable, that conditiba sha
deemed severable and shall not affect the validity and enforceability ofmayning condition.

METHOD OF PAYMENT

Monkey Knuts® accepts Paypal, credit cards (Visa, MasterCardmmodver) money orders,
cashier’s checks, personal checks and company checks in U.S. guumgn@JSD). There is no
surcharge for using your credit card to make purchases. A confirmedra@nd/or address for
Paypal must be provided. Please be sure to provide your exact bdlingsa and telephone
number (i.e. the address and phone number your credit card bank has onyfle)fdncorrect
information will cause a delay in processing your order. Your cidid will be billed upon
placement of your order. You will see MONKEY KNUTS on your creditd statement.
Orders are processed upon receipt of personal check, money ordashoer's check. For
personal and company checks, please allow up to 10 banking days @dtpt i@ clearance of
funds before the order is processed. We cannot guarantee the availahilgyoadiict by the time
funds clear or payment is received. A $25 fee will be charged oetalhed checks. To order by
mail, you must first know the total costs for your order. The best t@ do this is to put
everything into your shopping cart that you want to purchase by Imgibur cart you will find a
shipping calculator. Simply input your zip code and choose your shipping metdoid ill
give you the shipping costs and a total. This is the amount youtoesetd us. Please make all
checks/money orders payable to MONKEY KNUTS and mail to address provided on thet Contac
Us page.

CALIFORNIA SALESTAX

Merchants that have a presence in the state of Californiqueed by law to collect sales tax
when shipping to our California customers. Monkey Knuts® shall autcaig charge and
withhold the applicable sales tax in the amount of 7.7&%orders to be delivered to addresses
within the state of California. For orders shipped to other stabesare solely responsible for all
sales tax or other applicable tax.

BACKORDERS/OUT OF STOCK ITEM POLICY

If ordering a product that is "Out of Stock", which is clearly date the product page, you are
agreeing to pay to reserve the product until shipped as a backoteenetf you have purchased
other items that are available, your order will be shipped once eteamaghd all backordered
items will be shipped once in stock at our expense. Sometimes artl@atere have placed on
your behalf may be backordered or out of stock. If you're entderas out of stock, your order
will be cancelled. Occasionally, part of an order may be ostaak or backordered by the store.
If this is the case, we will take the action which you requedtethg checkout. We are not
responsible for delays in your order due to backorder situations. &ahoelers are subject to a
cancellation fee of $25. Fees already incurred for domestic amdéonational shipping and
handling at the time of cancellation are non-refundable. You goensible for return shipping
to the store, if applicable.



CANCELLATION POLICY

You may only cancel your order if it has not been manufactured or shygbealthough you
may be charged a 25% manufacturing fee for custom and/or wieotasrs. Allow up to 5-7
business days for refund to be processed. Please keep in mindthigap#yment option was a
credit card that the credit card company can take up to 30 days to post your refund.

DOMESTIC SHIPPING & HANDLING (USA)

Domestic shipping and handling fees are dependent upon shipping method dequeste
guantity in shopping cart. Standard & Priority shipping methods via #s€ 8ffered within the
Continental U.S. Your total, including shipping and handling fees will be dgisplarior to
submitting your order. Delivery confirmation & tracking are incldidé&/hen using PayPal, we
will ship to the confirmed address listed in the PayPal payméaitsddt is your responsibility to
provide an accurate shipping address. Failure to provide an acshigterg address will result
in an additional shipping charge to reship order.

INTERNATIONAL SHIPPING & HANDLING

International shipping and handling fees are dependent upon shipping methodeck@gunekst
guantity in shopping cart. All orders are shipped via USPS froy8# All transactions are in
United States Dollars (USD). Standard International & Pridntgrnational shipping methods
via USPS are offered to all countries and territories from tare sn the US. When using
PayPal, we will ship to the confirmed address listed in thé*&ayayment details. It is your
responsibility to provide an accurate shipping address. Failure tadprawm accurate shipping
address will result in an additional shipping charge to reship order.

RESTRICTED PRODUCTSAND MERCHANTS

Rarely, an item is restricted from International shipmenthi# is the case you will be notified
and your order will be cancelled. You are responsible for all expenses telatey and all items

which are restricted from delivery to your country due to yoauntry's customs or laws.

International Checkout reserves the right to refuse fulfillmemingfproduct, based solely on its
own discretion and in accordance to any and all US and internatiargal Tais right shall exist

at all times, even after an order confirmation has been placed.

DISCLAIMER FROM UNFORESEEABLE CIRCUMSTANCES

International Checkout is not responsible or liable, nor shall it beetkén default of the Terms
and Conditions, for any delay or failure in performance or non-pegfocenof any aspect of this
agreement resulting directly or indirectly from any accidefitss, electrical or electronic
failures, equipment failures, shipping delays from either onliteelees, international couriers,
or others, acts of God, labor disputes, governmental orders or regsilairoany other cause
beyond the reasonable control of Monkey Knuts®. Customers placing ordées shipped

internationally take all responsibility for any customs and/or dutissociated with their
shipment. Due to differences in shipping methods, regulations and othmns fageé cannot be
held responsible for the safety of international packages. By plagingrder to be shipped
internationally, you, the customer, take full responsibility for ydupreent and its contents
(loss, damage, theft, fire, etc.).



INSURANCE
Insurance is not included in shipping & handling fees. If you wouldttkequest insurance for
your order to protect it from theft, damage, loss, etc., please request thie pesido payment.

REFUSED/ABANDONED SHIPMENTS
You will be held liable for return shipping, duties and taxes (ituirexd), and for all other
associated fees when any of the following circumstances occur:
* You refuse delivery of your parcel for any reason.
» The carrier makes 3 unsuccessful attempts to deliver yourl pargeur address because
you are not at home and/or do not pay duties and taxes.
* You provided an invalid address.
* Your parcel is returned by customs because your merchandissristeel from import
into your country.
* You refuse to pay duties and taxes.

RISK OF LOSS

All items purchased from Monkey Knuts® are made pursuant to a shioetract. Basically
this means that the risk of loss and title for such items pagsu upon our delivery to the
carrier.

RETURN POLICY

Monkey Knuts® will accept returns if the product fails in normal (¥8#h no mistreatment)
within the first 30 days of ownership, then we will repair or replad¢at our discretion) at no
charge to you except for your cost of shipping it to us. Monkey Knuts® will not bécahdeept
merchandise back if no longer in sellable conditRlease Note: If the product was damaged
upon arrival please contact USPS immediately for damage report. For most USA orders,
there are no shipping charges for the shipment of the repaired prtodtise customer on
warranted product repairs if standard shipping is selected. Interalabrders must pay shipping
and handling fees, and any import or export related expenses for batiodsef the shipment.
Contact Customer Support to obtain a Return Merchandise AuthorizatidA)(Rumber and
shipping instructions, and to determine if this warranty applies to geme. Always contact us
first to verify that the warranty applies and to obtain the RiMiber. No returned merchandise
will be accepted without an RMA number. You can request an RMA nubmpbeending an
email toinfo@monkeyknuts.conand enter “RMA Number Request” in the email subject bar.
Please include your 1) full name, 2) order purchase date, 3) prodies(siption and 4) reason
for return in the email body. Due to the time sensitive natureetfrns/exchanges, we
recommend that you contact Monkey Knuts® immediately with your stgioe an RMA
number. Ship authorized returns to address provided on our website’s Qdstaetge. No
returns will be accepted after 30 days of ownership.




REFUND: If you request a refund, you will be refunded for the nasrdise purchase price,
minus shipping cost. Your refund will not be issued without an RMA number. pébwmd will
be issued via your original payment method. Allow up to 5-7 business daysfiind to be
processed. Please keep in mind that if the payment option wasditiaard that the credit card
company can take up to 30 days to post your refund. We do not have any conttbiove
addition, any delays by the shipping carrier, customs, or any cdélage may affect your order's
eligibility for return.

EXCHANGE: If you request an exchange, you will pay for all simggdees including domestic
shipping to and from the store. You will be responsible for invoice amua wriginal payment
method for any additional charges incurred.

DEFECTIVE MERCHANDISE: In the event that the merchandis#efective, you may return it
for an exchange or refund. In the case of an exchange, the shippswill be waived by us;
you are responsible for all return shipping fees.

WHOLESALE ORDERS

Wholesale pricing is available when products are ordered in quanfiti€sor more of the same
style and color. Please contact Customer Support to acquire atauh@esale price list. Prices
are subject to change at any time. A processing feeapply if paying with Paypal or Credit
Card. No processing fee will apply if paying with personal check, money ardashiers check.
Monkey Knuts® are intended to be sold as is. Monkey Knuts® does not proftestaga
modifying or transforming Monkey Knuts® products for retail sale.riiseller is authorized to
modify the terms and conditions governed by this document. Please3ab weeks lead time
for orders of 50 or more. A $25 rush order fee may apply if ordexqisired before lead time
estimate. Wholesale orders are subject to the same Termaddi@hs as all other orders. US
Wholesale orders are shipped via USPS Priority. International grdgractual shipping charges
levied by USPS.

ROPE COLOR DISCLAIMER

Cord rope colors may appear slightly different on screen thandttenal are. In an effort to
ensure you are viewing the cord colors truthfully, Monkey Knuts® has maaty effort to
display the appropriate color hues as accurately as possiblatidasi in computer settings,
screen color and cord dye lots may cause colors to vary slightippearance. All products
ordered at the same time are guaranteed to match, howevenmgg gaarantee they will match
on the next order. If accuracy in color selection is importarg,recommended that you contact
Monkey Knuts® and request a sample prior to ordering.

TYPOGRAPHICAL ERRORS

In the event that a Monkey Knuts® product is described incorrecily/ mistakenly listed at an
inaccurate price, we reserve the right to refuse or cangetmoneous orders. Monkey Knuts®
reserves the right to refuse or cancel any such orders whetheot the order has been
confirmed and your payment account has been charged. If your payocenhahas already
been charged for the purchase and your order is cancelled, Monkey Knuts® shaltiesiieta
your payment account with the correct amount or refund.



INDEMNIFY

You will indemnify and hold us (and our officers, directors, agenbsidiaries, joint ventures
and employees), harmless from any claim or demand, includisgnale attorneys' fees, made
by any third party due to or arising out of your breach of this Agreement, or yoatiamobf any
law or the rights of a third party.

DISPUTES

Any dispute relating in any way to your visit to Monkey Knuts® optoducts you purchase
through Monkey Knuts® shall be submitted to confidential arbitration afifd@nia, United
States of America, except that, to the extent you have inmemer violated or threatened to
violate Monkey Knuts® intellectual property rights, Monkey Knuts® magkseajunctive or
other appropriate relief in any state or federal court insthge of California, United States of
America, and you consent to exclusive jurisdiction and venue in sugtscArbitration under
this agreement shall be conducted under the rules then prevailihg dinterican Arbitration
Association. The arbitrator’'s award shall be binding and may beedn#sr a judgment in any
court of competent jurisdiction. To the fullest extent permitte@yplicable law, no arbitration
under this Agreement shall be joined to an arbitration involving amgr giarty subject to this
Agreement, whether through class arbitration proceedings or otherwise.

QUESTIONS

For questions regarding our Terms & Conditions, Privacy Policy,rR&alicy or other policy
related material can be directed to our support staff lekioly on the "Contact Us" tab or by
emailing us atinfo@monkeyknuts.com You can also reach us by phone at (805) 612-1297 or
international (+01805) 612-1297.

Effective Date: January 1, 2012

This Agreement will be governed by the laws of theted States and the state of California, witheférence to rules governing choice of laws.
Any action relating to this Agreement must be biduig the federal or state courts located in Logélas, CALIFORNIA, and each party
irrevocably consents to the jurisdiction of suchint®. Neither party may assign this Agreement, jbgration of law or otherwise, without our
prior written consent of the other party. Subjecthat restriction, this Agreement will be bindiog, inure to the benefit of, and enforceable
against the parties and their respective succeasarassigns. A failure by either party to enfdfwestrict performance of any provision of this
Agreement will not constitute a waiver of said partight to subsequently enforce such provisioaumy other provision of this agreement.



